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1. What is Premium Agreeement

PREMIUM agreement guarantees a facilitated path of access to an assistance of quality provided by
UPMC|SMIH for all those who belong to the Affiliated Organization, as indicated in point 2 below,
providing privileged economic and organizational conditions.

All the services provided by UPMC|SMIH will be available in compliance with the conditions of this
agreement and will be activable compatibly with the actual availability of beds, services and
organizational needs.

2. Beneficiary Subjects of the agreement
The following beneficiaries (so-called "Beneficiary Subjects") can access the facilitated conditions:

1. those who have a direct relationship with the affiliated Organization (managers, directors,
collaborators, employees and/or members);

2. other subjects to be identified at the specific request of the Organization (visitors,
Institutional Representatives, spouse or cohabiting partner and first degree relatives)
previously authorized by UPMC|SMIH.

The beneficiary Subjects, to be recognized in the different phases of booking, admission and, in any
case, before the issue of the payment invoice, are required to present a valid Identity document and
demonstrate their membership to the Affiliated Organization (through the badge or photocopy of
the cohabiting partner’s badge).

3. Economic Conditions reserved to “Self-paying” Beneficiary
Subjects:

For Self-paying Beneficiary Subjects the following conditions are applied:
e 20% discount on UPMC|SMIH price list for:
e Diagnostics (cardiology and diagnostic imaging);
e Laboratory tests;
e Physiotherapy.
e 15% discount on UPMC|SMIH price list for:
e Day hospital;
e Hospitalization (on all the rooms, except those on the 4th floor);
e OQOperating Room;
e Medication treatments performed at the “First Aid” room.
e 10% discount on UPMC|SMIH price list for:
e Standard and personalized Check-ups.

4. Premium Agreement validity

The Agreement will be tacitly renewed from year to year, subject to cancellation to be sent, by both

the Parties, by certified electronic mail, at least 60 days before the deadline.

With regard to what is mentioned above, UPMC|SMIH reserves the right to withdraw and modify at

any time the conditions of this agreement (including the economic ones) through a simple written
communication, which will be sent to the Affiliated Organization.

The same Organization will have to promptly inform its Beneficiary Subjects with regard to any
modifications made. ,ﬁ My
We confirm that the services delivered after the aforementioned modifications or after the e g
withdrawal has become effective, will still be subject to the conditions in force at the time of their

booking.
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5. Access to the Services related to the Premium agreement

The conditions of the Premium agreement are valid only if the booking and admission are made
through the specified offices and not through direct contact with the doctors.

To simplify and facilitate the access to the services, UPMC|SMIH assigns the following interlocutors
to the Affiliated Organization and its beneficiary subjects.

OUTPATIENTS RESERVATION (clinical investigations and diagnostics):
The Reservation Office dedicated to Premium clients is opened from Monday to Friday, from 8am to
8pm and Saturday from 8am to 1:30pm. Tel. 06.588.961, email: smih_docs@upmc.it

INPATIENTS ADMISSION:

The Inpatients Admission Office dedicated to the Premium clients is opened from Monday to Friday,
from 8am to 8pm and Saturday from 8am to 1:30pm. Tel. 06.588.96.569, email:
smih_ricoveri@upmc.it

With regard to URGENCY and contacts per email, you are kindly requested to specify “URGENCY” in
object!

Our “in urgency” services provide the assignment of a Physician Tutor to the patient, who performs
the functions of «General Practitioner » and will carry out “counseling” to start and manage the best
medical pathway possible.

UPMC|SMIH provides “in urgency” services also for all those who come without prior notification,
with the limitation to simple pathologies or traumas, classifiable as green and white codes (not poly-
traumas).

For administrative information: The contact person dedicated to you is Adv. Ugo Canali, (tel.
06.588.96.900, email: smih.premium@upmc.it), charged with the task of facilitating the access
to the hospital and/or assisting in case of eventual needs related to this agreement.

For the identification of the doctor and the diagnostic and therapeutic pathways: The person of
reference is the Medical Director, responsible for the management and coordination of the medical
health activities (Dott. Bruno Casaregola, tel. 06.588.96.900, email: casaregolab@upmc.it), who
operates as «Supervisor» and will assign the physician of the clinical specialty related to the patient's
needs.

6. PROCEDURES AND TERMS OF PAYMENT

6.1 Payment directly executed by the Beneficiary Subject (“the patient”)

A) In case of “INPATIENT”:
At the time of the Inpatient Admission at our hospital it is requested a DEPOSIT of the 50% of
the budgeted amount or the amount “communicated” from the same “Inpatients Admission
office” (where it has not been possible releasing the budgeted amount). The payment of the %”“ /”"7”“‘”‘
remaining balance will have to be executed at the time of dimission (exit) from UPMC|SMIH.

B) Incase of “OUTPATIENT”:
The payment of the whole amount will have to be executed immediately, at the time of his/her
Admission at UPMC|SMIH.
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6.2 Payment executed by the Affiliated Organization in favor of the beneficiary
Subject (“the patient”).

The Affiliated Organization must previously send UPMC|SMIH the authorization document "Taking
Charge of the Healthcare Expenses" (Annex 1, an integral part of this agreement), on letterhead,
duly completed in all its points and signed, before the admission of the beneficiary Subject (the
patient) at our hospital, to the following addresses:

A) In case of “INPATIENT”: smih_ricoveri@upmc.it
The affiliated Organization will execute the balance’s payment upon invoices’ receipt.

PLEASE, KEEP IN MIND, where the hospital will not have received the aforementioned "Taking
Charge of the Healthcare Expenses" document (Annex 1), the patient will have to execute the
payment of the DEPOSIT (the 50% of the budgeted amount) immediately, at the time of his/her
Admission, and the payment of the BALANCE at the time of his/her dimission (exit) from the
hospital.

B) In case of “OUTPATIENT”: smih_docs@upmc.it
The affiliated Organization will execute the balance’s payment upon invoices’ receipt.
PLEASE, KEEP IN MIND, where the hospital will not have received the aforementioned "Taking
Charge of the Healthcare Expenses" document (Annex 1), the patient will have to execute the
payment of the TOTAL amount immediately, at the time of his/her Admission.

C) For all the services to be delivered “IN URGENCY”:
in those cases, where, in the period of hospitalization (or execution of outpatient services) of its
member, the affiliated Organization will not send UPMC|SMIH the aforementioned "Taking
Charge of the Healthcare Expenses" document (Annex 1), on its letterhead, duly completed in all
its points and signed, the patient will have to execute the payment of the TOTAL amount of the
healthcare services received.

Privacy:

With reference to EU Regulation 2016/679, the Organization - which for purposes of payment of the
agreed amounts is the recipient of UPMC|SMIH billing documents and of any other clinical document
referring to the beneficiaries of the services under the present Agreement - shall act as autonomous
data controller and, in compliance with art. 13 of the above Regulation, shall inform independently
and in advance the beneficiaries of the modalities and purposes of data processing, obtaining their
relevant consent, if necessary.

7. Special Services

Upon request, UPMC|SMIH can guarantee additional services. For information on the additional
available services and the related conditions, you are kindly requested to contact the “DOC ,%97“ /”’7'”“‘"*
CUSTOMER CARE” office, by phone at tel. nr. 06.588.96.071 and/or e-mail smih_docs@upmc.it

8. References of the affiliated Organization

The affiliated Organization indicates (below) its references that UPMC|SMIH will eventually apply for
any request connected to this agreement.
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Complete address of the Affiliated Organization: ..... VlaFlllppoTaJamSO 00149 Roma(RM) ................

Head of the Administrative Office: ... L8 SPaN0 e

Head of the Agreements’ OffiCe and/Or HR: ....ocouiieceireceecrcee ettt e sse s s ae s s s s e snnens

Telephone / Fax nr.: ...... S eiciceaca s S
Partita IVA (if available): A
COAICE FISCAIO: ..ottt ettt et ettt e e st e ebe s s etesssesaeae et e eaesasessbesan s bassesaesassssesasensansasessrssbansaentannsestnes

9. Communication

By signing this agreement, both the Parties are authorized to disclose the partnership both through
their related websites, showing their related logos (and, in the case of an Embassy, the State flag)
and through other communication channels (e.g. illustrative brochures, internal communications,
etc.) at the condition the contents have been previously agreed through both the Parties.

The Affiliated Organization also agrees to internally communicate the existence of the agreement
with the related conditions, as well as any eventual modification of it, using the information material
that will be provided by UPMC|SMIH.

Rome, 09/04/2021
For acceptance,

UPMC|Salvator Mundi International Hospital AMBRIT INTERNATIONAL SCHOOL

e /”‘7 oo ZM/Z@K
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